Henderson Equine Clinic

4941 Groveland Rd, Geneseo NY 14454
Tel: (585) 243-5560 Fax: (585) 243-9269

Welcome

Thank you for choosing Henderson Equine Clinic. We offer progressive equine veterinary
services, continually incorporating new treatments and techniques into our practice. It is our goal
to provide you with the most up to date information and treatment for your horse’s health.

Our Services

o Preventative Health Care o Ultrasound Evaluations

o Chiropractic Care o Radiographic Evaluation

o Wellness Programs o Upper Airway Endoscopy

o Emergency Services o Pre-purchase Examinations

o Motorized Dentistry o Parasite Control Consultation and

o Ophthalmology Fecal Egg Counts

o Hospitalization and Rehabilitation o Minor Surgical Procedures

o Reproductive Services o Nutrition Evaluation and Consultation
o On-Farm Neonatal Care o Saddle and Tack Fitting

o Lameness Exams and Sports Medicine o Laboratory Testing

Office Hours

Winter office hours are from 8:30am until 12:30pm, Monday through Friday. During the spring
and summer, these hours extend until 4pm. Our receptionists are available during these times to
answer your calls and schedule appointments. Appointments can be made for visits on your farm
or at the clinic. In order to better serve our clients, our farm call scheduling system is arranged by
zones. Therefore, when the veterinarians are scheduled to be in a specific zone, any clients
schedule for that day who are in that zone will receive a reduced call charge. Of course,
appointments can be made for other days as well, but a full call charge will apply. There is no
call charge for appointments seen at the clinic.

Emergencies
Emergency care is available 24 hours a day, 7 days a week. Emergency calls after hours

are handled by our answering service (1.800.208.3101). For non-emergency questions
after hours, you may leave a message on our answering machine at the clinic, or wait
until the following day during our regular business hours.

Please be sure to complete and return Patient History forms. It is helpful for us to have
all the pertinent information ahead of time, so that we may provide your horse(s) with the
best quality care.

Payment for routine services is due at the time of service. Emergency treatments may be
billed if we have a completed Credit Application on file. If you would like to keep this
option open, please also fill out this application.

If you have any questions, please do not hesitate to contact our office. Once again,
welcome, and we look forward to serving you.



